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Identifying and prioritizing the key elements affecting the
performance of internal audit: the integrated model of
network analysis and Dimetal (DANP)

Abstract

The main purpose of this research is to identify the key and strategic success
factors in internal audit performance. In this research, firstly, by applying the
meta-combination method, studies and articles related to the subject were
examined, and with the opinion of the research team members and experts'
approval, the model of internal audit performance factors was developed,
which has 33 factors in 9 dimensions. Then, using interviews and
workshops, key and strategic factors were identified with the approach of
analyzing and developing final options. The results of the calculations
obtained from the application of Dimtel analysis and ANP network analysis
show that among the nine factors affecting the performance of internal audit,
the factor of organizational characteristics with a weight of 0. 1205 has the
greatest impact on the performance of internal audit compared to other
factors. After that, qualification factors with a weight of 0. 1181 in the
second category have an impact on internal audit performance. And the
criterion of professional care is ranked third with a weight of 0. 1176. and
the factors of work standards, management of internal audit activities, key
features of internal audit, organizational relations, the process of
implementing internal audit operations, and the services and role of internal
audit, respectively with weights of 0. 1143, 0. 1122, 0. 1088, 0. 1074, 0.
1017, 0. 0996 in priority are placed next.

Key words: internal audit, professional care, organizational
characteristics, work criteria, competency and ANP-DEMATEL.



